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Objective. analyze the types of conflicts, the causes of the emergence of intrapersonal,

interpersonal, intragroup and intergroup conflicts and the essence of the process of their
solution.

Material and methods. Sources of the scientific literature served as the research material,

which made it possible to identify the types of conflicts, the causes of their occurrence and
their solutions.

Results. The types of conflicts, factors contributing to their occurrence and the essence of
the process of their solution have been analyzed. The reasons for the emergence of
intrapersonal, interpersonal, intragroup and intergroup conflicts have been investigated.

Conclusions. The presence of a large number of causes of conflicts increases the likelihood
of their occurrence. Effective conflict management provides an opportunity to develop the
activity of thought, the variety of actions, to perceive problems wisely and solve them.

Kniouesvie cnosa:
KOHGAUKM, Munvi
KOHGhnuKkma,
NPUYUHBL
KOHGhnuKkma,
paspeuienue
KOHGhuKma.

Kiunnueckas u
IKCHEePUMEHTAJIbHAS
maronorus T.17, Ne2
(64).C.141-143.

AHAJIN3 OCHOBHBIX TUITOB KOH®JIMKTOB U NTIPUYUHBI X BOSHUKHOBEHU S
A.C. buoyuax, A.A.beneykan

Ienv pabomut - ananu3uposams munvl KOHGIUKMOE, NPUYUHBL GO3HUKHOBEHUSL GHYTPU-
JUYHOCIHBIX, MENCIUYHOCTNHBIX, 6HYMPUSDYNNOGLIX U MENCSPYRNOBLIX KOHPIUKMOE U
CYWHOCMb NPOYECCa UX PeuleHuUs.

Mamepuan u memoowl. Mamepuanamu uccie008anus NOCIYHCULU UCHIOYHUKYU HAYUHOU
Jumepamypbul, Ymo NO360J1ULO BbISIGUNTL MUNbL KOHQIUKIMOE, NPUYUHBL BO3HUKHOBEHUS U UX
peuienus.

Pesynvmameut. [Ipoananusupogansvl munsl KOHPAUKMOE, PAKMOPbL, CHOCOOCMEYIOUUE UX
B03HUKHOBEHUIO U CYWHOCHb npoyecca ux peuienus. Mcciedosanvl npudunbl 603HUKHO-
BEHUSI GHYMPUTUYHOCIHBLX, MENCIUYHOCMHbIX, SHYMPUSDYRNOGLIX U MENCZPYNNOBHIX
KOHDAUKINOB.

Bo160o0bl. Hanuuue 601but020 Koauvecmea NpuyuH KOH@OAUKMOS Y@eruuusaem ee-
POSIMHOCMb UX 803HUKHOGeHUs. D pexmusnoe ynpasienue KOHGIUKmMamu 0aen 803m0xHC-
HOCMb PA36U6amsb aKMUGHOCHb MbLCIL, PAZHOOOPA3Ue NOCMYNKO8, MyOPO 80CHPUHUMANTb
npobrembvl U peuams ux.

Kniouogi cnosa:
KOHGhaiKm, munu
KOH@IKMY,
NPUYUHU
KOH@IKMY,
PpOo38'a3aHHsA
KOH@IKNY.

Kininiyna ta
CKCTICpHMEHTATIbHA
natosioris T.17, Ne2
(64). C.141-143.

AHAJII3 OCHOBHUX THUIIIB KOH®JIIKTIB TA [IPUYNH iX BUHUKHEHHS
A.C. bioyuak, A.A.beneyvka

Mema pooomu - ananizygamu munu KOHQIIKMIE, NPUYUHU GUHUKHEHHS] 6HYMPIUHbO-
0COOUCMICHUX, MIHCOCOOUCICHUX, GHYMPIUHbOSDYNOGUX MA MINCSPYNOGUX KOHQIIKMIG I
CymHicmu npoyecy ix po3e'sizamnmsi.

Mamepian i memoou. Mamepianamu 00CriONCeHHs CY2y8aaU 0dxcepend HaAyKosoi nime-
Pamypu, wo 003604UN0 GUABUMU MUNYU KOHGIIKMIB, NPUYUH iX BUHUKHEHHS A PO36 S3aHHS.
Pesynemamu. Ilpoananizosano munu KOH@AIKMIG, paxmopu, wo cnpusiioms 6UHUKHEHHIO
ma cymuicmo npoyecy ix poss'azanns. /Jocniodceno npuduHu GUHUKHEHHS GHYMpiuL-
HbOOCOOUCMICHUX, MINCOCOOUCMICHUX, BHYMPIUHbOSDYNOBUX MA MINCZPYNOBUX KOHQ-
JIKmie.

Bucnoexu. Hasenicmo geukoi Kinbkocmi npuduH KOHGIIKmMIe 30inbuLye UMogipHicmp ix
sunuxHenns. E¢pexmugne ynpasninus Kongaikmamu 0ae MONCIUGICMb PO36USAMU AK-
MUBHICMb OYMKU, PO3MATMMISL 6UUHKIG, MYOPO cnputimamu npooiemu ma po3e'sazyeamu ix.

Introduction

Conflicts wait for a person at every step: at home and
at work, in transport and at public places, in our
hometown, where we spent our lives, and in another

KniniyHa Ta ekciepuMeHTanbHa marojioris. 2018. T.17, Ne2 (64)

country where they went to rest [2,3,5].

Many people, being in a conflict situation, rely on their
experience, and it does not always give the right decision,
or otherwise: everybody has his (her) common sense.
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In opinion of the majority of specialists [1.4.5], the
conflict always has a place in our life, it accompanies the
development of any system: the collective, region,
country, etc. The conflict is not only negative emotions, a
violation of mental balance and the deterioration of rela-
tionships. As a result of the conflict, new ideas, discove-
ries, legal, ethical and aesthetic values, organizational and
economic changes occur.

Objective

Conduct an analysis of the main types of conflicts, the
causes of intrapersonal, interpersonal, intragroup, and
intergroup conflicts and ways to solve them.

Material and methods
Sources of the scientific literature served as the
material of the research, which allowed to identify the main
types of conflicts, the causes of their occurrence and
methods of solution.

Results

Conflict is the collision of contrarily directed,
incompatible with each other trends (needs, interests,
valuable orientations, social attitudes, plans, etc.) in the
consciousness of a single individual, in interpersonal
interactions and interpersonal relations of individuals or
groups of people.

Mostly, there are four types of conflicts:

- intrapersonal which arise on the level of one person
(for example, on the level of the teacher or student
directly);

- interpersonal which occur between two persons (for
example, between two students);

- intragroup that occurs within a group, in particular
between a specific person and a group;

- intergroup that arises between social groups, herein,
both within the organization and for its interaction with
the environment (for example, between the two divisions
in the organization).

Conflicts, which develop in organizations, are
characterized by an objectively subjective nature of
occurrence: on the one hand, they are caused by external,
objective factors (socio-political and economic situation in
society, the state of development and logistical support of
the industry, peculiarities of the functioning of a particular
organization, etc.), and on the other - internal, subjective
factors (psychological characteristics of the participants
in the conflict, their needs, interests, degree of signi-
ficance for any conflicts situation, features character,
etc.).

For reasons of occurrence, intrapersonal, inter-
personal, intragroup, and intergroup conflicts can be
classified as follows:

- conflict of roles - collision of various social roles
performed by one person or several people (groups)

- conflicts of desires - collision of several desires in the
consciousness of one person or the collision of
consciousnesses of several people (groups) about the
same desire;

- conflict of norms of behavior - collision of values,

ISSN 1727-4338
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norms of behavior, life experience in interaction and
communication of people (groups).

Causes of intrapersonal conflict:

1.Expectations from the person of inadequate roles (on
the part of society, a specific organization, management
personnel).

2.Clash of different desires (needs, interests, etc.) in
the consciousness of one person, which may be personal
or related to the activities of the organization.

3.Collision of values, norms of behavior, life experience
in the consciousness of one person.

Causes of interpersonal, intragroup and intergroup
conflicts:

1. Inadequate fulfillment of social roles by participants
in joint activities and management interaction (different
attitude to activities, different goals of activity).

2. Clash of consciousness of different people (groups)
according to some desire, personal or related to the goals
of the organization (allocation of limited resources,
achievement of the goal in the process of competitive
struggle).

3. Collision of values, norms of behavior, life
experience of people (groups) in the process of
communication and social interaction.

The essence of the process of resolving the conflict.
The solution of the conflict is a joint activity of its
participants, aimed at ending the counteraction and
resolving the problem that led to a clash.

The conflict resolution implies the activity of both
parties to transform the conditions in which they interact,
to eliminate the causes of the conflict. To resolve the
conflict, it is necessary to change the opponents
themselves (or at least one of them), the positions that
they defended in the conflict. Often the solution of a
conflict is based on changing the attitude of opponents to
his object or to each other.

The necessary conditions for the conflict solution are:

- sufficient maturity of the conflict - awareness of the
controversial parties of the contradictions that exist
objectively between them, as well as disagreements and
counteractions requiring operational intervention for their
adjustment;

- the need and interest of each of the participants in
the conflict is to overcome jointly the contradictions that
have arisen;

- Separate or joint search and use of the methods, rules
and methods available to the parties to resolve the
conflict that has occurred between them, that is, the
elimination of its causes.

In practice, conflict resolution is possible through
negotiations (compromise, cooperation, and sometimes
concessions).

Conclusion

Since conflicts in our lives are inevitable, it is
necessary to learn how to manage them, basing on the
experience gained in the literature on this problem, and
strive for them to bring the least expenditure to the society
and people taking part in them.

KniniuyHa Ta ekciepuMeHTanbHa marojioris. 2018. T.17, Ne2 (64)
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