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MeTor0 po6oTH € BuKoprucTaHHS M1 17151 T IBHITICHHS PiBHS
MPUXHIBHOCTI /IO TepaTii y ICHXOCOMaTUYHHX NaIlieHTiB. st
LILOTo OYIJIM TOCTaBIIEHI 3aBAAHHSI TIOIIYKY aJeKBaTHOI MO-
neri MI i omryk necuxorepaneBTHYHUX MillleHeH, crierugid-
HUX JUTA MTaIji€HTa.

Marepiamn i metonu. [TnanyBanns MI BinOyBasoch Ha
0a3i cxeM: Rosen, Ryan & Rigsby, 2002; Nova Southeasten
University, Healthy Lifestyles Guided Self-Change Program
(gsc), Sobell and Sobell, 2008. [ns hopmyBaHHS iHIUBITY-
anpHOI mporpaMu MI Oysio BusiBIEHO crienn(iuHi CHUXOTe-
parieBTHYHI MiIlICHI TTAI[i€HTa 33 JOTOMOT0k0 “MyJIBTHUMOIAITh-
HOI KapTH 00CTeXKESHHS IIcuxocoMaTiyHoro narienTa” (MKO),
pospo6iteroi YH/II CCITH. EdektuHicts MI omiHIOBanach
3a [IOKA3HUKOM KOMILIA€HCY (OTPUMaHHSI Teparlii, TOTOBHICTb
CITiyBaTH PEKOMEH/IAIIisIM 1 TIPU3HAYESHHSIM Jlikapsi). PiBeHb
KOMILUTAEHCY BUMIprOBaBcs 3a mmkaior Cankt-IleTepOyp3n-
xoro H/II im. B.M. Bextepesa.

PesyasraTu. Hamu Gyio npoBeieHo MijIoTHE AOCHTiKEeH-
He 12 marfienTiB 3 ICUXOCOMATUYHOIO MATOJIOTIEIO, 3 IKHUX 6
nipoii pouenypy MI (ocroBHa rpyma). Ha movarky nocmin-
JKEHHSI PIBEHb KOMIUIAEHCY Y CepenHbOMY cTaHOBUB 49,83%.
B rpyni nanienTis, 3 sskumu poBoariiock MI, cniocrepiranoch
ITiIBUIIICHHS PIBHS KOMIUTAEHCY Y cepeHbpoMy Ha 26,8%. [Tinsu-
IIIEHHS PiBHSI KOMILTA€HCY TaKOX CIIOCTEPITraioch i B IPyIIi, B
sikit M1 He TpoBOAIMIIOCK, aJie piBEHB ITiIBUILICHHS KOMILTAEHCY
Ha KiHeIIb JIIKyBaHHs He TIepeBUIIyBaB 4,6%.

BucnoBKu. 3riHO 3 TaHUMHU, OTPUMAHNMH B PE3YIIbTaTI
JIOCJTiKEHHSI BUSIBJICHO, 1110 PO3POOKa 1HIMBI Ty TbHIX PO-
rpaM MI 3Ha4yHO migBHIIY€E ePEKTUBHICTD 1 SIKICT JTiKyBaHHSI.
MI — nieBuit iIHCTPYMEHT ISl HiABUINCHHS PIBHS MPUXUITb-
HOCTI JIO TepaIlii MAI[iEHTIB 13 ICHXOCOMATHIHUM 3aXBOPIO-
BaHHAM. TakoK, CJIiJT BIIMITHTH, IO B MPOIIECi 3aITOBHEHHS
MKO Branock A0CSTHY TH PiBHSI OBIPYMX BiTHOCHH 3 MAIli€H-
TOM, TAKUM YHHOM BCTAaHOBHTH TepaIeBTHYHUIT anbsiHC. [1a-
II€HTH, 3 SKHUMH MPOBOJUIIACH MOTHBAIlIiTHA cmiBOecifa,
BiZIMiYaJy 3MEHILEHHS PiBHS TPUBOXKHOCTI 1 HAaNPy>KSHHS,
TIOB’5I3aHO1 13 IepeOyBaHHIM y CTallioOHapi.

Summary: Development of individual programs with
motivational interviewing patients increases the efficiency
and quality of patient treatment. Thus, integration of
motivational interviewing during treatment of patients with
psychosomatic illnesses to improve compliance to therapy
is appropriate.
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Introduction: It is commonly seen and observed that some
doctors get disappointed about their profession, and this is
called as “syndrome of emotional burnout” (SEB). The
novelty of our research is that we made the first international
analysis of this problem in 2 countries to check how it
depends on nationality, culture and mentality.

The aim of this research is to analyze the incidence of
SEB amongst Ukrainian and Indian doctors and to compare
the most significant reasons in different national groups.

Material and Methods: To decide given task we created
following design of research. We examined and interviewed
two groups of doctors: first group — Ukrainian doctors (n=32)
and the second group of Indian doctors (n=35).

Results: Obtained results revealed that in 1% group SEB
was revealed in 83% of doctors and in 82% of doctors from
the 2™ group (p>0.05).

In 83% of Ukrainian doctors SEB was caused by less salary,
but in Indian doctors the salary dissatisfaction was about 4%
(p<0.05). Work overload was indicated as significant reason of
SEB in 25% of the Ukrainian doctors and in 93% of Indian ones
(p<0.05). 50% of the Ukrainian medics marked less career
growth opportunity against 18% in Indians (p<0.05). However,
several reasons occurred equally often in both groups:
difficulties in understanding the patients were observed in
66% of Ukrainians and in 60% of the Indians (p>0.05); conflicts
with seniors where significant in 25% of Ukrainians and in
29% of Indians (p>0.05).

Conclusion: It is concluded that SEB is one of the serious
problems observed in medical professionals due to high
emotional load. It is observed in all medical officers
independent of the country, but it has some difference in
reasons, depending on the conditions of job. Thus, for
Ukrainian doctors most significant are low evaluation of their
work (salary) and limited abilities for professional growth,
while Indian doctors suffer more from working overload. But
problems with interpersonal communication are actual for
doctors of both countries.

Summary. This research analyses the incidence of
syndrome of emotional burnout amongst Ukrainian and Indian
doctors and confirms, that it occurs equally often
independently of the nationality, but it develops due to some
different reasons, depending on the conditions of job.
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