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Ìåòîþ ðîáîòè º âèêîðèñòàííÿ Ì² äëÿ ï³äâèùåííÿ ð³âíÿ
ïðèõèëüíîñò³ äî òåðàï³¿ ó ïñèõîñîìàòè÷íèõ ïàö³ºíò³â. Äëÿ
öüîãî áóëè ïîñòàâëåí³ çàâäàííÿ ïîøóêó àäåêâàòíî¿ ìî-
äåë³ Ì² ³ ïîøóê ïñèõîòåðàïåâòè÷íèõ ì³øåíåé, ñïåöèô³÷-
íèõ äëÿ ïàö³ºíòà.

Ìàòåð³àëè ³ ìåòîäè. Ïëàíóâàííÿ Ì² â³äáóâàëîñü íà
áàç³ ñõåì: Rosen, Ryan & Rigsby, 2002; Nova Southeasten
University, Healthy Lifestyles Guided Self-Change Program
(gsc), Sobell and Sobell, 2008. Äëÿ ôîðìóâàííÿ ³íäèâ³äó-
àëüíî¿ ïðîãðàìè Ì² áóëî âèÿâëåíî ñïåöèô³÷í³ ïñèõîòå-
ðàïåâòè÷í³ ì³øåí³ ïàö³ºíòà çà äîïîìîãîþ �Ìóëüòèìîäàëü-
íî¿ êàðòè îáñòåæåííÿ ïñèõîñîìàòè÷íîãî ïàö³ºíòà� (ÌÊÎ),
ðîçðîáëåíî¿ ÓÍÄ² ÑÑÏÍ. Åôåêòèâí³ñòü Ì² îö³íþâàëàñü
çà ïîêàçíèêîì êîìïëàºíñó (äîòðèìàííÿ òåðàï³¿, ãîòîâí³ñòü
ñë³äóâàòè ðåêîìåíäàö³ÿì ³ ïðèçíà÷åííÿì ë³êàðÿ). Ð³âåíü
êîìïëàºíñó âèì³ðþâàâñÿ çà øêàëîþ Ñàíêò-Ïåòåðáóðçü-
êîãî ÍÄ² ³ì. Â.Ì. Áåõòåðåâà.

Ðåçóëüòàòè. Íàìè áóëî ïðîâåäåíî ï³ëîòíå äîñë³äæåí-
íÿ 12 ïàö³ºíò³â ç ïñèõîñîìàòè÷íîþ ïàòîëîã³ºþ, ç ÿêèõ 6
ïðîéøëè ïðîöåäóðó Ì² (îñíîâíà ãðóïà). Íà ïî÷àòêó äîñë³ä-
æåííÿ ð³âåíü êîìïëàºíñó ó ñåðåäíüîìó ñòàíîâèâ 49,83%.
Â ãðóï³ ïàö³ºíò³â, ç ÿêèìè ïðîâîäèëîñü Ì², ñïîñòåð³ãàëîñü
ï³äâèùåííÿ ð³âíÿ êîìïëàºíñó ó ñåðåäíüîìó íà 26,8%. Ï³äâè-
ùåííÿ ð³âíÿ êîìïëàºíñó òàêîæ ñïîñòåð³ãàëîñü ³ â ãðóï³, â
ÿê³é Ì² íå ïðîâîäèëîñü, àëå ð³âåíü ï³äâèùåííÿ êîìïëàºíñó
íà ê³íåöü ë³êóâàííÿ íå ïåðåâèùóâàâ 4,6%.

Âèñíîâêè. Çã³äíî ç äàíèìè, îòðèìàíèìè â ðåçóëüòàò³
äîñë³äæåííÿ âèÿâëåíî, ùî ðîçðîáêà ³íäèâ³äóàëüíèõ ïðî-
ãðàì Ì² çíà÷íî ï³äâèùóº åôåêòèâí³ñòü ³ ÿê³ñòü ë³êóâàííÿ.
Ì² � ä³ºâèé ³íñòðóìåíò äëÿ ï³äâèùåííÿ ð³âíÿ ïðèõèëü-
íîñò³ äî òåðàï³¿ ïàö³ºíò³â ³ç ïñèõîñîìàòè÷íèì çàõâîðþ-
âàííÿì. Òàêîæ, ñë³ä â³äì³òèòè, ùî â ïðîöåñ³ çàïîâíåííÿ
ÌÊÎ âäàëîñü äîñÿãíóòè ð³âíÿ äîâ³ð÷èõ â³äíîñèí ç ïàö³ºí-
òîì, òàêèì ÷èíîì âñòàíîâèòè òåðàïåâòè÷íèé àëüÿíñ. Ïà-
ö³ºíòè, ç ÿêèìè ïðîâîäèëàñü ìîòèâàö³éíà ñï³âáåñ³äà,
â³äì³÷àëè çìåíøåííÿ ð³âíÿ òðèâîæíîñò³ ³ íàïðóæåííÿ,
ïîâ�ÿçàíî¿ ³ç ïåðåáóâàííÿì ó ñòàö³îíàð³.

Summary: Development of individual programs with
motivational interviewing patients increases the efficiency
and quality of patient treatment. Thus, integration of
motivational interviewing during treatment of patients with
psychosomatic illnesses to improve compliance to therapy
is appropriate.
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Introduction: It is commonly seen and observed that some
doctors get disappointed about their profession, and this is
called as �syndrome of emotional burnout� (SEB). The
novelty of our research is that we made the first international
analysis of this problem in 2 countries to check how it
depends on nationality, culture and mentality.

The aim of this research is to analyze the incidence of
SEB amongst Ukrainian and Indian doctors and to compare
the most significant reasons in different national groups.

Material and Methods: To decide given task we created
following design of research. We examined and interviewed
two groups of doctors: first group � Ukrainian doctors (n=32)
and the second group of Indian doctors (n=35).

Results: Obtained results revealed that in 1st group SEB
was revealed in 83% of doctors and in 82% of doctors from
the 2nd group (p>0.05).

In 83% of Ukrainian doctors SEB was caused by less salary,
but in Indian doctors the salary dissatisfaction was about 4%
(p<0.05). Work overload was indicated as significant reason of
SEB in 25% of the Ukrainian doctors and in 93% of Indian ones
(p<0.05). 50% of the Ukrainian medics marked less career
growth opportunity against 18% in Indians (p<0.05). However,
several reasons occurred equally often in both groups:
difficulties in understanding the patients were observed in
66% of Ukrainians and in 60% of the Indians (p>0.05); conflicts
with seniors where significant in 25% of Ukrainians and in
29% of Indians (p>0.05).

Conclusion: It is concluded that SEB is one of the serious
problems observed in medical professionals due to high
emotional load. It is observed in all medical officers
independent of the country, but it has some difference in
reasons, depending on the conditions of job. Thus, for
Ukrainian doctors most significant are low evaluation of their
work (salary) and limited abilities for professional growth,
while Indian doctors suffer more from working overload. But
problems with interpersonal communication are actual for
doctors of both countries.

Summary. This research analyses the incidence of
syndrome of emotional burnout amongst Ukrainian and Indian
doctors and confirms, that it occurs equally often
independently of the nationality, but it develops due to some
different reasons, depending on the conditions of job.
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